Harvey Norman Techcrew General Ter ms and Conditions

The following terms and conditions for Harvey Nomigechcrew’s Service on Demand
and Maintain IT! plans shall together solely govalirservices and maintenance plans to
be performed by Harvey Norman Techcrew for all cors. All other oral or written
representations are invalid whatsoever.

Terms and conditions for both Service on DemandMaithtain IT! plans will apply as
necessary for the different services and plansaredas they may be appropriate or
relevant to the particular service or plan concerie invalid term or condition does not
prevent the application of other terms and conadio

By going ahead with the service or plan, custoraegsassumed to have read and
understood the terms and conditions and agreeide aly the terms and conditions
shown here without any reservations on their padtaoever.

Telephone support is limited to a maximum of 20ngas call and the customer shall be
directed to carry-in the unit to the relevant lamatfor support if the issue is not
resolvable by telephone support. Telephone supportly available during Harvey
Norman Millenia Walk opening hours. Harvey Normasarves the right to terminate
telephone support at any time due to misuse, vathade, or other factors beyond it's
direct control.

Harvey Norman TechCrew Service On Demand Ter ms and Condtions

TechCrew provides ad-hoc carry-in diagnostics, teai@nce and data recovery services
hereby known as the services. The services aredawvo the Customer subject to the
following Terms and Conditions of Service. The @uas¢r acknowledges and agrees that
by signing this form the Customer has agreed toaacépted the Terms and Conditions
set out herein.

1. The Customer will pay for the services renderedthatates agreed upon and
shown on this form, promptly and without delay uploa services being rendered.

2. The Customer agrees that TechCrew shall eNienited accesgo the
Customer’s hardware and software including butlinated to data, files and
passwords, for the duration of the services pralioe TechCrew to facilitate the
provision of the services.

3. The Customer undertakes that the hardware and a@ffprovided by the
Customer belongs to the Customer without any g&lns, legal or otherwise on
it's usage by the Customer, amdemnify TechCrew and Harvey Norman
against any such claims made against TechCrew ef@dNorman for claims
therein.

4. Cancellation of the services renderedter the services has begun, in the process
of being completed, or completed is not a validsogeto withhold prompt and
full payment for the services rendered. TechCresgmees the right to bill the




Customer in full for services rendered that werpiested by the Customer even
upon the Customer’s or TechCrew’s cancellatiorr latéime.

5. The Customer may terminate the services at anyndinge, butho refund shall
be given for any payments already received foriseswendered.

6. TechCrew acceptso liabilities in respect of any problem(s) it mapt be able to
remedy due to any matter beyond it’s direct contiratluding but not limited in
any way to the age, specification or conditionha Customer’s hardware or
software, Customer’s failure to provide appropretéware media, drivers,
product support media, product documentation aticeatication, or any fault
with the Customer’s third party providers for sees such as Internet, mobile,
broadband or TV.

7. TheCustomer hereby confirms that a full backup of ti@istomer’s data has
been performedy the Customer as far as possible before the @rmement of
the services and there are no legal restrictiomspediment to TechCrew
providing the services to the Customer. Techcrevepts no liability whatsoever
for any lost data due to the Services performetherCustomer’'s computer.

8. Any condition or warranty which may be implied acorporated within this
Agreement by reason of statute or common law agretise (including
warranties as to satisfactory quality and fithnesplrpose) is HEREBY
EXPRESSLY EXCLUDED.

9. Under no circumstances shall TechCrew be liableeein contract, tort, or
otherwise, to the Customer, its employees, agentmy third party, for any
injury or damages, including without limitation,yadirect, indirect, special or
consequential damages, expenses, costs, profitsdweings or earnings,
interruption to business activity, lost or corruptiata, transport charges, or any
other liability arising out of, or related to thergices provided by TechCrew or
out of the installation, uninstallation, use ofjmability to use the Customer’s
hardware or software. The Customer will indemnigciCrew in respect of any
loss, damage or injury arising from the renderihthe services. For the
avoidance of doubt TechCrew has and assuroésbility or responsibility for
the Customer’s data loss, damage or injuncurred in any circumstances
whatsoever.

10. TechCrew will maintain the confidentiality of thei§tomer’s files and/or data
and undertakes not to provide or reveal any Custami@mation to any third
party unless in the event it is legally requireditoso.

11.For the purposes of data migration and/or backwecbmputer system provided
to migrate or backup the data from musirbgood working orderfor Harvey
Norman to perform the data migration or backup vdgiNorman reserves the
right to refuse to perform the service due to namefional, damaged or obsolete
hardware or software, or to impose additional cesaifgr extra Services done on
the computer system containing the data to fatglithe service of data migration
or backup to the Computer

12.TechCrew reserves thght to refuse the provision of the servicés any reason
including but not limited to circumstances suchtespresence of unlicensed or
illegal software or material, or material of a s$idis, obscene or pornographic
nature on the Customer’s hardware or softwararlahy such reasons not




limited to the above TechCrew terminates the sesstbe Customer shall still be
liable for and pay promptly and fully to TechCreatthat time, the charges
incurred in respect of time spent, in accordandh alause 4 above.

13. TechCrew may make recommendations to the CustonteedCustomer may
request that a product be provided by TechCrewderahat TechCrew can
perform the services. All expressed or implied aaties, descriptions,
representations and conditions as to fitness ¢alsility for any purpose in
respect of the services, including in respect gf @moduct, including but not
limited to any item of software or hardware prowd®y TechCrew are expressly
excluded.

14.TechCrew has no liability as to the suitability the performance of the services,
of any product manufactured, sold, or supplied iy third party, whether or not
that product has been recommended to the CustoymbBedhCrew.

15. Any hardware, software or equipment provided toGostomer shall remain the
property of TechCrew unless and when the full payrhas been received for
goods and services rendered.

16.1n the event of any dissatisfaction with the sessiprovided by TechCrew, the
Customer should immediately contact TechCrew taraye for a return visit.
TechCrew warranty the services TechCrew providé&foonsecutive calendar
days.TechCrew will endeavor to rectify the dissatisi@aatin so far as the
services rendered caused the dissatisfactione Ifdluse of the dissatisfaction is
due to a matter beyond the control of TechCrewQhstomer shall pay for the
additional time incurred at TechCrew’s normal ratéthe problem arose directly
as a result of TechCrew’s previous service TechGuéhat it's discretion waive
further charges pertaining to the same one disaetien only, with additional
services chargeable at TechCrew’s normal rates.

Harvey Norman Maintain I T! Plan Terms and Conditions

Harvey Norman Maintain IT! Plan, (hereby known fas tPlan”), provides carry-in
diagnostics, preventive maintenance and softwa@vezy services, (hereby known as
the “Services”), for the general maintenance ariceap of a computer system purchased
by the customer from Harvey Norman Singap@nereby known as “the Computer”), to
have reliable consistent performance throughouwdtsice life, and detect failures and
problems early before they cause a loss of usermodvenience to the customer.

The Services are provided to the customer, (hekabwn as the “Subscriber”), subject
to the following Terms and Conditions of Service.

The Subscriber acknowledges and agrees that bingigp for the Plan, the Subscriber
agrees to abide by the Terms and Conditions sdterein.



Coverage

1.

Thel Year Plan provides 3 Service Incidents for therauter for up to 12
monthsfrom the date of purchase of the Plan or the cetigi of the 3 Service
Incidents, whichever comes first.

The2 Year Plan provides 5 Service Incidents for themQuuter for up to 24
monthsfrom the date of purchase of the Plan or the cetigl of the 5 Service
Incidents, whichever comes first.

The Plan igvalid only for carry-in servicdo the Harvey Norman Techcrew
service counter and does not include any on-sitecgewhatsoever.

This Plan is valid ir§ingapore onlyand is not transferable, and not refundable
under any circumstances.

The Plan covers th®ervices performed on the computer system purchasdg
and does not include, but not limited to, the foilog: any accessories, free gifts
or bundled items included in the purchase.

The Services covered under the Plan may includeareunot limited to, one or
more of the following: operating system recovemei@ting system repair, system
optimization, software updates, software installathardware upgrades,
hardware diagnostics, peripheral installation, sinorm/trojan removal,
spyware/adware/malware removal, data backup, dagation, logical data
recovery, telephone support.

One Service Incident shall compriseonfe visit which may include the provision
of one or more of the Servicebut does not include data backup, migration or
logical recovery services, which shall constituseparate Service Incident and
will only be provided once in each Plan.

Data backup, migration or logical recovery shall Ipeovided only once in the
Plan, and only one instance of data backup, migratidogical recovery shall be
performed under the Plan, including the backupraigtation of data during first
setup of the Computer. Subsequent requests torpesdoy or all of the 3 services
stated above shall be chargeable separately. Rakap, migration or logical
recovery may only be performed on the original hdirde supplied with the
Computer under the Plan. All other backup, stoagetransfer media including
but not limited to USB flash drives, internal andeznal hard drives, flash
memory cards and CDs / DVDs, are expressly exclfiaa coverage under the
Plan.

Product Eligibility

9.

The Plan only provides tHgervices for home use onbnd does not cover
support for SOHO, commercial, rental, profit getieraor in a multiple user
environment such as an office domain.

Termination

10.The Plan shall terminate immediately with no refafithe Plan fee in the event

of the following events occurring:



a. Completion of 3 Service Incidents for the 1 YearPI

b. Completion of 5 Service Incidents for the 2 YearP|

c. The lapse of more than 1 calendar year from the ofgpurchase for the 1
Year Plan.

d. The lapse of more than 2 calendar years from tteeafgpurchase for the

2 Year Plan.

Disposal, subsequent sale, loss or repossessitie &froduct.

Unauthorized repair, replacement or modificatiomhef Product.

Discovery of fraud or misrepresentatioof any kind committed by the

Customer.

h. Violation of any of the terms and conditions ofstRilan contract.

11.1n the event of a term or condition of this Plamiganvalid or unfulfillable due to
circumstances beyond the parties’ control, it shallbe treated as a termination
of the whole agreement, and the remainder of ttrest@nd conditions shall retain
their full force and effect in this agreement fioe tPlan.

12.Failure by Harvey Norman to exercise or enforceragiyt conferred by statute or
the Plan shall not be deemed as a waiver of arty sgiets nor prevent the
exercise or enforcement of such rights at a ladéz.d

13.Except in the case of any permitted reassignmetiteoPlan by Harvey Norman,
a person who is not a party to the Plan has no righinder the Contracts (Rights
of Third Parties) Act or otherwise to enforce atause of the Plan.

Qo

Exclusions

14. Services excluded from the Planclude, but are not limited to, the following:
change of operating system, change of operatirigsymnguage, installation of
third party software and hardware not purchaséthatey Norman Singapore,
removal of virus/worm/trojan/spyware/adware/malwarthout a valid internet
security suite installed in the Computer for pratecagainst such threats,
physical data recovery from a damaged or non-fanetihard drive, physical
data recovery from media other than the origingpsad hard drive, installation,
repair and updates of unlicensed software, sugpogrograms in languages
other than the operating system language, war@aiys for hardware or
software, onsite diagnostics, service or setupgdiwireless network setup and/or
troubleshooting connectivity issues

15.The Plardoes not cover the product’s hardware warrantich will be referred
back to the Original Manufacturer’s Warranty or anlyer warranty which is in
effect or otherwise.

16. The Servicegloes not include training or instructiom how to use features of a
software or hardware other than as required toessdihe current technical
problem on the Computer.

17.The Plardoes not cover the Services on accessories, pergéand
consumablesincluding but not limited to the following: casg®wer adaptors,
headsets, batteries, remote controls, add-onsadpgrand third party software.

18.0nly theORIGINAL operating system supplied with the Computer well b
supported by the Plan, all other operating syst@mexpressly excluded.




19.0nly theORIGINAL operating system language supplied with the Coerpwill
be supported, all other language packs and thity paftware in other languages
are expressly excluded.

20.0nly the original software supplied with the Congyund any software
purchased at Harvey Norman shall be supported uhddrlan. All third party
software is expressly excluded.

21. Harvey Norman expressly reserves the right to temate the Plan or refuse to
perform Services due to the installation or storagieunlicensed, illegal,
cracked or pirated software on the Computer.

22.For the purposes of data backup, migration anc&gecovery under the Plan, it
shall not include, but not limited to, any otherchdrive(internal or external),
external storage, flash media or any other fornaté storage, except for the
ORIGINAL hard drive supplied with the Computer

23.For the purposes of data migration, the computstesy provided to migrate the
data from must b good working orderfor Harvey Norman to perform the data
migration. Harvey Norman reserves the right to sefto perform the data
migration service due to non-functional, damagedhlsolete hardware or
software, or to impose additional charges for eSeavices done on the computer
system containing the data to facilitate the Sereicdata migration to the
Computer.

Limitations of Liability

24. Any condition or warranty which may be implied aocorporated within this
Agreement by reason of statute or common law agretise (including
warranties as to satisfactory quality and fithesplirpose) is HEREBY
EXPRESSLY EXCLUDED.

25.Under no circumstances shall Harvey Norman naaffiBates, partners, officers,
directors, employees or agents be liable eithepiriract, tort, or otherwise, to the
Subscriber, its employees, agents, or any thirtypeor any injury or damages,
including without limitation, any direct, indirecpecial or consequential
damages, expenses, costs, profits, lost savingaramgs, interruption to
business activity, lost or corrupted data, tranisgoarges, or any other liability
arising out of, or related to the Services providgdarvey Norman or out of the
installation, uninstallation, use of, or inability use the Subscriber’s hardware or
software.

26.Harvey Norman and its affiliates, partners, offgatirectors, employees or
agents shall not be liable for any failure or detaperformance due to any cause
beyond its control. If Harvey Norman’s ability tender the Services is impaired
by the Subscriber’s failure to cooperate or circtamses beyond the control of
Harvey Norman, Harvey Norman may choose not toigeothe Services. Service
can also be denied if dangerous or unhealthy donditare present including
possible criminal violations.

27.1tis the complete, entire and sole responsibility of thebscriber to backuall
of the Computer’s data, software, information atiteofiles required. The
Subscriber hereby confirms that a full backup ef @omputer’s data has been




performed by the Subscriber as far as possibledd¢ie commencement of the
Services and there are no legal restrictions oetipent to Harvey Norman
providing the Services to the Customer, and HaiNesman will not be held
responsible for any resultant loss of data, sofwiformation, and other files,
and its consequences thereof.

28.Harvey Norman accept® liability in respect of any problem(s) it may hbe
able to remedylue to any matter beyond its direct control, idolg but not
limited in any way to the age, specification or dion of the Subscriber’s
hardware or software, Subscriber’s failure to pdevappropriate software media,
drivers, product support media, product documemtadind authentication, or any
fault with the Subscriber’s third party provideos gervices such as Internet,
mobile, broadband or TV.

29.The Services provided for software issues are migered based on the original
publisher of the systems software having a worlkind posted solution through
official channels readily available for implemeiat without resort to third
party intervention. In the event that the origipablisher has no available
solution, the software issue shall be deemed uitsadle. In the event of the
failure of the implemented solution, Harvey Nornsuall not be held liable for
the failure to resolve the issue.

30.In the event of anresolvable software conflict, or compatibilityssieswith the
operating system or other software, Harvey Nornfel ot be held liable for
the failure to resolve the issue.

31.The Subscriber undertakes to indemnify Harvey Norinaespect of any loss,
damage or injury suffered by Harvey Norman in tberse of, or arising from, the
rendering of the Services.

32.For the avoidance of doubt Harvey Norman has asdnass no liability or
responsibility for the Subscriber’s data loss, dgener injury incurred in any
circumstances whatsoever.

33.The Subscriber undertakes that the hardware andesefprovided by the
Subscriber belongs to the Subscriber without asfriotions, legal or otherwise
on its usage by the Subscriber, and to indemnifiwélaNorman against any such
claims made against Harvey Norman in connectioretii¢h.

Consents and Authorizations

34.The Subscriber hereby consents to Harvey Normagsaogy and controlling the
Computer in order to provide the Services.

35.The Customer agrees thdérvey Norman shall have unlimited access to the
Customer’s hardware and softwaiacluding but not limited to data, files and
passwords, for the duration of the services praviofeHarvey Norman to
facilitate the provision of the Services.

36. The Subscriber hereby authorizes any and all acogssodification of, or
impairment to the Subscriber’s data, systems,entednic communications that
occurs as part of Harvey Norman'’s provision of 8sevices and agrees that
Harvey Norman is entitled to carry out the Serviceaccordance with the Plan.




37.The Subscriber hereby permits and licenses Hanaeynlin to use and reproduce
any and all copyright material contained in the pater (including its systems,
programs and data), to the fullest extent allowethtw, for the purpose of
providing the Subscriber with the Services.
38.The Subscriber warrants and represents to Harvemalothat, at all times
during the term of the Plan,
a. the Subscriber is the owner, or has the right tarobthe use of the
Computer;
b. the Subscriber is the owner, or the licensee afalyright subsisting in
the systems, programs and data in the Computer;
c. the Subscriber has the right to grant the conspetsyissions and licenses
granted in this term.
39.The Subscriber acknowledges that certain probleamaat be solved over the
telephone and will carry-in the Computer to Haridyrman’s Techcrew service
counter for support.

Confidentiality and Privacy

40.Harvey Norman will maintain the confidentiality thfe Subscriber’s files and/or
data and undertakes not to provide or reveal arsgdduer information to any
third party unless in the event it is legally regdito do so.

41.Harvey Normarneserves the right to refuse the provision of thercesfor any
reason including but not limited to circumstanagshsas the presence of
unlicensed or illegal software or material, or mialeof a seditious, obscene or
pornographic nature on the Subscriber's hardwassftware.

42.Monitoring or recording of your callsnay take place for our business purposes,
such as quality control and training, to preverdauthorized use of our
telecommunications systems and to ensure effesiseems operation and in
order to prevent or detect crime.

Fair Use Policy

43.Excessive, unreasonable or fraudulent use of tapliene support service may
impact the quality and reliability of the Servic&s. ensure this does not occur the
Subscriber must not:

a. make fraudulent use of the Services, includingrmttlimited to problems
not related to the Computer covered under the Plan;

b. make multiple service requests caused by lackgflae maintenance;

c. make multiple service requests caused by the Sbessrfailure to act on
our support recommendations;

d. make repeated service requests caused by the Bdr'scfailure to
consult help and support programs available tduescriber, including
but not limited to, printed documentation, Help &upport on the
Computer and the Internet.



44.Harvey Normareserves the right to terminate phone suppartd request the
Subscriber to carry-in the Computer for problenat ttannot be reasonably
resolved efficaciously with the use of the teleplhsopport service.

Entire Agreement

45. Together with Harvey Norman'’s invoice for the Corgsuthese will form the
entire agreement between Harvey Norman and thecBhesof the Plan and no
other oral or written representations are valid.

46.Harvey Normarneserves the right to add, amend, change or withdrany of the
terms and conditions of the Plan without prior nat

Goods Provided by Harvey Norman

47.Harvey Norman may make recommendations to the @iblesor the Subscriber
may request that a product be provided by Harveyrida in order for Harvey
Norman to perform the Services. All express or iegplvarranties, descriptions,
representations and conditions as to fitness ¢alsility for any purpose in
respect of the Services, including in respect gf@moduct, including but not
limited to any item of software or hardware prowidsy Harvey Norman are
expressly excluded.

48.Harvey Norman assumes no liability as to the suitplof the performance of the
Services, of any product manufactured, sold, opkegh by any third party,
whether or not that product has been recommend#u:tSubscriber by Harvey
Norman.

49. Any hardware, software or equipment provided toGostomer shall remain the
property of Harvey Norman unless and until the alyment has been received
for goods and services rendered.

Return Visit and Complaints Policy

50.In the event of any dissatisfaction with the Sersiprovided by Harvey Norman,
the Customer should immediately contact Harvey Norto arrange for a return
visit to Harvey Norman Techcrew. Harvey Norman \&ats the Services Harvey
Norman provides fob consecutive calendar dayslarvey Norman will endeavor
to rectify the dissatisfaction in so far as thev&mss rendered caused the
dissatisfaction, as far as possible within the samfthe Plan.

51.1f the cause of the dissatisfaction is due to aendieyond the control of Harvey
Norman, the Customer may be liable for the add#idime incurred at Harvey
Norman’s normal service rates.

52.1f the problem arose directly as a result of HarMeyman’s previous Service
Harvey Norman will at its discretion waive furthgrarges pertaining to the same
one dissatisfaction only, with additional servichargeable at Harvey Norman’s
normal service rates.




Governing L aw

53.The Plan is governed by the laws of Republic of Singaporeand any disputes
shall be handled solely within the jurisdictiontb&é Courts of the Republic of
Singapore and any other authorities and jurisdistide they local or
international, are hereby expressly excluded.




